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Safeguarding Provision Statement
We recognise our moral and statutory responsibility to safeguard and
promote the welfare of all pupils. We endeavour to provide a safe and
welcoming environment where children and young people are respected and
valued. We are alert to the signs of abuse and neglect and follow our
procedures to ensure children and young people receive effective support,
protection and justice.
We note that The Teachers’ Standards (2012) state that all teachers,
including headteachers, must have regard for the need to safeguard pupils’
well-being, in accordance with statutory provisions; and maintain public
trust in the teaching profession as part of their professional duties.
We confirm that all staff, volunteers and governors will be required to sign to
verify that they have read and understood the content of this policy and the
Department for Education Keeping children safe in education (DfE, Sept
2018) guidance.
We confirm that this policy is accessible to all parents/carers and visitors via
the school’s website, and paper copies are available from the school office.

Rupert Kaye
Designated Safeguarding Lead (DSL),
Child Protection Officer (CPO)
& Headteacher

Ali Bowden
Deputy Child Protection Officer
& Deputy Head
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Child Protection and Safeguarding: Key Information
Role

Contact/Person responsible

LA Designated Officer

Anthony Goble (LADO, Somerset)

LA Children Missing in Education Liaison Officer

Samantha Baker (CMELO, Somerset)

LA Education Welfare Officer (EWO)

Tel: 01823 348266

School Child Protection Officer (CPO)

Rupert Kaye (Headteacher)

School Designated Safeguarding Lead (DSL)

Rupert Kaye (Headteacher)

School Prevent Lead

Rupert Kaye (Headteacher)

School Lead for Child Sexual Exploitation Concerns

Rupert Kaye (Headteacher)

School Nominated Children Looked After Teacher

Rupert Kaye (Headteacher)

School Deputy CPOs

Ali Bowden (Deputy Head)
Sarah Daffurn (Assistant Head)

School Nominated Child Protection Governor

John Price (Governor)

School Nominated Children Looked After Governor

Lisa Bond (Governor)

Making a safeguarding or child protection referral
If you are worried about the well-being or safety of a child, you must speak to someone
immediately about your concerns or suspicions. Do not delay; a child’s safety is at stake.
If there is an IMMEDIATE RISK and/or if it is OUT OF SCHOOL HOURS, please call:
 Police on 999
 Somerset Children’s Social Care Emergency Duty Team on 0300 123 2224
 NSPCC on 0808 800 5000 (free 24/7 helpline).
If there is NOT an immediate risk and/or it is during school hours (8am–4pm, term time),
please contact Rupert Kaye (Headteacher) – the Designated Safeguarding Lead (DSL) and
Child Protection Officer (CPO) – or one of the Deputy CPOs: Ali Bowden (Deputy Head) and
Sarah Daffurn (Assistant Head) at school on 01373 463781.

Reporting concerns about female genital mutilation (FGM)
FGM is illegal. The law says you MUST tell the Police where disclosure or signs of FGM are
noted, or where you know or suspect FGM has been – or will be – perpetrated. When you
phone the Police, ask for a crime reference number.
If there is an IMMEDIATE RISK, call the Police on 999 (emergency number).
If there is NOT an immediate risk, call the Police on 101 (non-emergency number).
Please note: if the girl is a pupil at Christ Church, you should also inform Rupert Kaye
(Headteacher) – the Designated Safeguarding Lead (DSL) and Child Protection Officer (CPO) –
or one of the Deputy CPOs: Ali Bowden (Deputy Head) and Sarah Daffurn (Assistant Head) at
school on 01373 463781. They will then call the Health and Social Care Information Centre
(HSCIC) on 0300 303567.
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Reporting Prevent concerns about extremism and radicalisation
Any and all concerns about children becoming radicalised or being drawn into extremism –
including being exposed to racist ideology which promotes or condones prejudice, hatred and
violence – should be reported immediately to Rupert Kaye (Headteacher) – the Designated
Safeguarding Lead (DSL), Child Protection Officer (CPO) and Prevent Lead – or one of the
Deputy CPOs: Ali Bowden (Deputy Head) and Sarah Daffurn (Assistant Head) at school on
01373 463781. They will then follow the Process map for reporting a Prevent concern (see
Appendix C).
If there is an IMMEDIATE RISK to a child’s safety and/or of a criminal act being
committed, call the Police on 999 (emergency number).
If there is NOT an immediate risk, call the Police on 101 (non-emergency number)
or contact one of the Regional Police Prevent and Channel Leads:

DI Mandy Pilling … 07585 307109

DI Sam Norman … 07881 268432
Information can be passed anonymously via the Anti-terrorist Hotline: 0800 789321.

Reporting concerns about a child missing education
If you know or suspect that a child who should be in school has run away from – or been
abducted from – school/home or is being prevented from attending school, whether on an
ongoing or occasional basis, you must report it. Do not delay; a child’s safety is at stake.
If a child has RUN AWAY FROM HOME/SCHOOL or BEEN ABDUCTED or there is any other
IMMEDIATE RISK, please call:
 Police on 999
 Somerset Children’s Social Care Emergency Duty Team on 0300 123 2224
 NSPCC on 0808 800 5000 (free 24/7 helpline).
If there is NOT an immediate risk and/or it is during school hours (8am–4pm, term time),
please contact Rupert Kaye (Headteacher) – the Designated Safeguarding Lead (DSL) and
Child Protection Officer (CPO) – or one of the Deputy CPOs: Ali Bowden (Deputy Head) and
Sarah Daffurn (Assistant Head) at school on 01373 463781. They will then call the Education
Attendance Officer on 01823 348266.

Responding to an immediate threat to children in the wider school
community
If you have concerns about an immediate threat to children in the wider school community or
children in the local geographical area, follow the Safeguarding Alert Protocol (Appendix H).
If there is an IMMEDIATE RISK, call the Police on 999 (emergency number).
If there is NOT an immediate risk, call the Police on 101 (non-emergency number).
You should also inform Rupert Kaye (Headteacher, DSL and CPO) or Ali Bowden (Deputy
CPO) or Sarah Daffurn (Assistant Deputy CPO) at school on 01373 463781.

Managing allegations, disclosures or concerns
The procedure for managing allegations of abuse by school staff/volunteers is outlined in section
15 of this policy. Any allegation must be immediately reported to Rupert Kaye (Headteacher,
DSL & CPO) – or one of the Deputy CPOs: Ali Bowden (Deputy Head) and Sarah Daffurn
(Assistant Head) at school on 01373 463781. The Local Authority Designated Officer (LADO)
(Anthony Goble) can be contacted via Somerset Direct on 0300 1232224.
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Child Protection and Safeguarding: Terminology
Child protection
Processes undertaken to protect children who have been identified as suffering, or being
at risk of suffering significant harm.
Safeguarding
Action that is taken to promote the welfare of children and protect them from harm.
Safeguarding means:
 protecting children from maltreatment and abuse
 preventing the impairment of children’s health or development
 ensuring children grow up in circumstances consistent with the provision of safe and
effective care
 taking action to enable all children and young people to have the best outcomes.
Child
Includes everyone under the age of 18 years old. Those over 18 but on a roll of an
education setting will be referred to Adult Services for support.
Adult
A person aged 18 or older.
Staff
All those working for or on behalf of the school, full-time or part-time, temporary or
permanent, in either a paid or voluntary capacity.
Parent
Refers to birth parents and other adults who are in a parenting role, e.g. step-parents,
foster carers and adoptive parents.
Early Help
“Early Help means providing support as soon as a problem emerges, at any point
in a child's life, from the foundation years, through to the teenage years.”
Working Together to Safeguard Children, 3 September 2018.
Early Help is about working with children, young people and their families to identify and
address problems before they escalate. Early Help includes services that are available to
all families as well as services for more vulnerable families who need a greater level of
support.
Early Help requires that agencies should work together to ensure the child and their
family are supported by the right services, from the right people at the right time. Early
Help can be provided in the most complex of circumstances as well as the simplest.
Early Help is vital whenever a child is at immediate risk of harm (or has other significant
or complex needs).
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CHILD PROTECTION AND SAFEGUARDING POLICY
(This policy is based on the Somerset HR Advisory Support Services for Education
model policy [version 3] dated August 2018.)
1.

Introduction
This Child Protection and Safeguarding Policy has been developed in accordance
with, and with regard to, Somerset Safeguarding Children Board procedures and
advice.
This policy applies to all staff, including senior managers and governors, paid staff,
volunteers and sessional workers, agency staff, students or anyone working on behalf
of Christ Church C of E First School.
We believe that a child or young person should never experience abuse of any kind.
We have a responsibility to promote the welfare of all children and young people
under the age of 18 years and keep them safe. We will also ensure any students on
roll over the age of 18 will be signposted to and supported by Adult Services.
As a Christian learning community, we take seriously our responsibility to protect
children from abuse and neglect. We are committed to ensuring that all children at
Christ Church are free to experience “life in all its fullness” (John 10:10) as healthy,
happy, confident, socially responsible, well-educated individuals. We recognise that
for all children to flourish, all adults in school must first share a commitment to
safeguarding and promoting the welfare of each and every child, irrespective of
sex, age, disability, race, religion or belief, sexual identity or social status.
We recognise that, as education providers and volunteers, we are particularly well
placed to observe outward signs of abuse, changes in behaviour and failure to
develop because we have daily contact with children.
We further recognise the Director of Children’s Services, within the Local Authority
(LA) has the overarching responsibility for safeguarding and promoting the welfare of
all children and young people in the area. They have a number of statutory functions
under the Children Acts 1989 and 2004, which make these clear. This policy adds
detail to expectations of staff/volunteers regarding specific duties in relation to children
in need and children suffering, or likely to suffer, significant harm, regardless of where
they are or who takes any further action.

2.

Mission, ethos and aims
Mission statement
At Christ Church, we take all reasonable steps to ensure, through appropriate
procedures and training, that we are able to protect children in all our school’s activities.
We will seek to do the following:
 Recognise that safeguarding children is the responsibility of everyone, not just
those who work with children.
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Establish and maintain an environment where education staff and volunteers feel
safe, are encouraged to talk and are listened to when they have concerns about the
safety and well-being of a child.
Ensure children know that there are adults in the setting whom they can approach if
they are worried.
Ensure that children, who have additional/unmet needs, are supported appropriately.
This could include referral to Early Help services or specialist services if they are a
child in need or have been/are at risk of being abused and neglected.
Protect children and young people in our care from maltreatment and impairment.
Consider how children may be taught about safeguarding, including online safety,
through teaching and learning opportunities, as part of providing a broad and
balanced curriculum.
Create a safe and welcoming environment where children can develop their skills and
confidence.
Support and encourage other groups and organisations to implement similar policies.
Ensure that any training or events are managed to the highest possible safety
standards.
Review ways of working to incorporate best practice. Including this policy being
regularly reviewed and updated to reflect current best practice and the expectations
of the DfE/UK Government.
Treat all children with respect regardless of age, disability, gender, racial heritage,
religious belief, sexual orientation or identity.
Carefully recruit and select all employees, contractors and volunteers (see Christ
Church’s Safer Recruitment and Selection Policy).
Respond swiftly and appropriately to all complaints and concerns about poor practice
or suspected or actual child abuse.
Share information about concerns with agencies who need to know, and involve
parents and children appropriately.

Ethos and aims
Governors will ensure that Christ Church C of E First School establishes and maintains
an environment where all children:
 feel safe and secure,
 are confident and able to express themselves on matters of personal health and
welfare,
 know there are adults in the school whom they can approach if they are worried,
 are listened to and their views are valued and respected,
 are provided with opportunities in the curriculum to develop the skills needed to keep
them safe (see PSHE curriculum details and Circle Time opportunities).
The school fully recognises that all staff (e.g. the Senior Leadership Team, teachers,
temporary and peripatetic staff, non-teaching staff, volunteers and other staff on site), as
well as governors, have a full and active part to play in protecting children from harm.
The NSPCC recommends that, in order to maintain a safe school culture, all
adults working with children are advised to do the following:
1. Maintain an attitude of “it could happen here”.
2. Never think that enough has been done in terms of safeguarding.
3. Keep Safeguarding high on everyone’s agenda.
4. Never rely on one process to keep children safe.
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We recognise that, because of our day-to-day contact with children, school staff are
well placed to observe the outward signs of abuse. When concerned about the welfare
of a child, staff members should always act in the interests of the child.
Implementation, monitoring and review of the child protection policy
This policy applies to all pupils, staff, parents, volunteers, governors and visitors. This
policy will be reviewed annually by the Governing Body. It will be implemented through
the provider’s induction and training programme, and as part of day-to-day practice.
Compliance with the policy will be monitored by the DSL/CPO.
3.

Statutory framework: legislation and guidance
The Headteacher and Governing Body take seriously their duties to safeguard and
promote the well-being of children, and to work together with other agencies to ensure
adequate arrangements are put in place to identify, assess, refer and support those
children who are, or are at risk of, suffering harm. All action is taken in line with the
following legislation/guidance:
Regional bodies
 South West Child Protection Procedures (SWCPP)
 Somerset Safeguarding Children Board (SSCB)
NSPCC
 Guidance on child protection records retention and storage (England and Wales)
(NSPCC, 2007)
Church of England
 Practice Guidance: Safeguarding in Religious Communities (CofE, June 2015)
 Protecting all God’s Children: The Policy for Safeguarding Children in the Church
of England (CofE, 4th edition, 2010)
 Responding well to those who have been sexually abused (CofE, 2011)
UK Government publications
 Advice on school security: Access to, and barring of individuals from, school premises.
For local authorities, school leaders and school staff (DfE, Dec 2012)
 Keeping children safe in education (DfE, Sept 2018)
 Female Genital Mutilation Risk and Safeguarding Guidance for professionals
(DoH, May 2016)
 Revised Prevent duty guidance for England and Wales (HM Government, Jul 2015)
 Safeguarding children and safer recruitment in education (DCSF, 2010)
 Safeguarding children in whom illness is fabricated or induced (DCSF, Mar 2008)
 Safeguarding children from abuse linked to a belief in spirit possession (DfE, 2007)
 The Prevent duty: Departmental advice for schools and childcare providers
(DfE, Jun 2015)
 Sexual violence and sexual harassment between children in schools and colleges
(DfE, May 2018)
 Statutory framework for the Early Years Foundation Stage (DfE, Mar 2014)
 Special educational needs and disability (SEND) code of practice: 0–25 years
(HM Government, Sept 2014)
 What to do if you’re worried a child is being abused (DfE, Mar 2015)
 Working together to safeguard children (DfE, July 2018)
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Acts of Parliament
 Childcare Act 2006
 Childcare (Disqualification) Regulations 2009
 Children Act 1989
 Children Act 2004
 Counter-Terrorism and Security Act 2015 (Section 26: the Prevent duty)
 Data Protection Act 2018
 Education Act 2002 (Section 175)
 Female Genital Mutilation Act 2003
 Safeguarding Vulnerable Groups Act 2006.
5.

Roles and responsibilities

5.1

Overview
 Rupert Kaye (Headteacher) is the Child Protection Officer (CPO), the Designated
Safeguarding Lead (DSL), the Prevent Lead, the Lead for Child Sexual Exploitation
Concerns and the Nominated Children Looked After Teacher.
 Ali Bowden (Deputy Head) is Deputy CPO
 Sarah Daffurn (Assistant Head) is Deputy CPO
 John Price (Governor) is the Nominated Child Protection Governor
 Lisa Bond (Governor) is the Nominated Children Looked After Governor.

5.2

Designated Safeguarding Lead (DSL)
The DSL/CPO is to take lead responsibility for dealing with child protection issues,
including providing advice and support, and liaising with the LA and other agencies. In the
absence of the DSL/CPO, responsibility will be delegated to a Deputy CPO.
The Governing Body should ensure that an appropriate senior member of staff takes
lead responsibility for child protection. A written job specification will be provided for
this role. This person should have the status and authority within the provision (a
member of senior management), to carry out the duties of the post including
committing resources and, where appropriate, supporting and directing other staff.
During term time the DSL/CPO and/or Deputy CPOs will always be available (during
provision hours) for school staff and/or other professionals to discuss any
safeguarding concerns.
If none of the DSL/CPO and/or Deputy CPOs are on the school site during the school
day, then one or more of them must be contactable by phone at all times. Staff in
school should know who to contact and on what phone number. Likewise, individual
arrangements for out of hours/out of term must be in place, with a named person
made available to ensure contact if needed. If necessary, this responsibility may be
shared with DSLs/CPOs from other schools in the Frome Learning Partnership.

5.3

Responsibility of the DSL/CPO and Deputy CPOs when supporting or stepping up
in the absence of the DSL/CPO
The DSL/CPO and/or Deputy CPO will:
 liaise with the Headteacher to inform them of issues – especially ongoing enquiries
under Section 47 of the Children Act 1989 and police investigations or Section 42
where Adults are concerned;
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act as a source of support, advice and expertise to staff on matters of safety and
safeguarding and when deciding whether to make a referral by liaising with relevant
agencies;
support staff members around requests for involvement to other agencies;
share information with appropriate staff in relation to a child’s looked after (CLA) legal
status (whether they are looked after under voluntary arrangements with consent of
parents or on an Interim Care Order or Care Order) and contact arrangements with
birth parents or those with parental responsibility;
ensure they have details of the CLA’s social worker and, where applicable, the name
of the virtual school Headteacher in the authority that looks after the child;
have a good knowledge and attend meetings (or submit reports) to contribute to the
planning for children who have Child in Need or Child Protection Plans;
utilise, implement, scrutinise and monitor the use of Early Help Assessments in the
provision;
work with relevant staff in the provision to ensure the site is safe and secure;
ensure child safeguarding and child protection files are correctly drawn up with
effective chronologies and regularly reviewed to scrutinise any patterns or
drift/outstanding actions;
ensure the school’s Single Central Record is correct at all times and safe recruitment
procedures are upheld;
ensure the school’s site security and risk assessments are maintained and completed
to support staff and make children feel safe;
undertake the necessary training and ensure it is shared within the setting.

5.4 Training
The DSL/CPO should undergo the LA’s formal training every two years. In addition to the
formal training, the DSL/CPO should also undertake Prevent awareness (WRAP) training
and disseminate to other staff the guidance material provided. Their knowledge and skills
should be refreshed (e.g. via e-bulletins, meeting other DSLs, or taking time to read and
digest safeguarding developments) at least annually. The DSL/CPO and/or a Deputy
CPO will:
 understand the assessment process for providing Early Help and intervention, e.g.
through locally agreed common and shared assessment processes such as Early
Help Assessments (EHA);
 have a working knowledge of how LAs conduct a child protection case conference
and a child protection review conference, and be able to attend and contribute to
these effectively when required to do so;
 ensure each member of staff, especially new and part-time staff, has access to and
understands the provisions of the Child Protection and Safeguarding Policy and its
attendant procedures;
 be alert to the specific needs of children in need, those with special educational
needs and young carers;
 understand and support the school or college with regards to the requirements of the
Prevent duty, and can provide advice and support to staff on protecting children from
the risk of radicalisation;
 be able to keep detailed, accurate and secure written records of concerns and
referrals, with actions and outcomes;
 obtain/disseminate access to resources and attend any relevant or refresher training
courses.
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encourage a culture of listening to children and taking account of their wishes and
feelings, among all staff, in any measures the school may put in place to protect
them;
attend the LA’s education DSL conferences that are held termly for updates.

5.5

Raising awareness
The DSL/CPO should ensure the school’s policies are known, understood and used
appropriately. The DSL/CPO and/or a Deputy CPO will:
 ensure the school’s Child Protection and Safeguarding Policy is reviewed annually
and the procedures and implementation are updated and reviewed regularly, and
work with governing bodies or proprietors regarding this;
 ensure the Child Protection and Safeguarding Policy is available publicly and parents
are aware of the fact that referrals about suspected abuse or neglect may be made,
and the role of the school in this;
 link with the Somerset Safeguarding Children’s Board (SSCB) to make sure staff are
aware of training opportunities and the latest local policies on safeguarding;
 where children leave the provision, ensure the file for safeguarding and any child
protection information is sent to any new school as soon as possible but transferred
separately from the main pupil file;
 obtain proof that the new setting has received the safeguarding file for any child
transferring and then destroy any information held on the child in line with data
protection guidelines;
 ensure that if a child leaves and their whereabouts are unknown or moves to elective
home education, Christ Church (as the last school known) retains the file.

5.6

The Governing Body (incl. Trusts or Directors)
Governing bodies and proprietors will ensure that they comply with their duties under
legislation. They will also have regard to this guidance to ensure that the policies,
procedures and training in the provision are effective and comply with the law at all times.
The responsibilities placed on governing bodies and proprietors include:
 contributing to ensure the provision is carrying out inter-agency working, which
includes providing a coordinated offer of early help when additional needs of children
are identified;
 ensuring that an effective child protection policy is in place, together with a staff
behaviour code of conduct policy and behaviour policy;
 ensuring staff are provided with Part One of Keeping children safe in education (DfE,
Sept 2018) – and are aware of specific safeguarding issues;
 ensuring that staff induction is in place with regard to child protection and
safeguarding;
 appointing an appropriate senior member of staff to act as the Designated
Safeguarding Lead. It is a matter for individual provisions as to whether they choose
to have one or more Deputy Designated Senior Person, but their training must be
of the same level (currently referred to as level 3);
 ensuring that all of the Designated Safeguarding Leads (incl. deputies) undergo
formal child protection training every two years (in line with SCSB guidance) and
receive regular (annual) safeguarding refreshers (e.g. via e-bulletins, meeting other
DSLs, or taking time to read and digest safeguarding developments);
 prioritising the welfare of children and young people, and creating a culture where
staff and volunteers are confident to challenge senior leaders over any safeguarding
concerns;
 ensuring that children are taught about safeguarding in an age-appropriate way;
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ensuring appropriate filters and appropriate monitoring systems are in place to
safeguard children from potentially harmful and inappropriate online material;
having a senior board level lead to take leadership responsibility for the
organisation’s safeguarding arrangements;
ensure scrutiny and effectiveness of the single central record and child protection
recording is undertaken;
ensure safeguarding is regularly discussed and outcomes recorded at governor
meetings;
ensure the requirements of the Governor’s Safeguarding Audit (under Section 175
of the Education Act 2002) are met, and actions, when needed, are completed in
a timely way.

Governors share a collective responsibility for ensuring that all statutory child protection
duties, as detailed in Safeguarding children and safer recruitment in education (2010)
and Keeping children safe in education (Sept 2018), are fulfilled.
Governors will also ensure that all staff understand and discharge their responsibilities
as set out in Part One of Keeping children safe in education:
 The DSL and Deputy CPOs receive multi-agency child protection training every
two years (minimum as set out by the SSCB) and undertake refresher training on
specific issues as required.
 All staff (both teaching and support) and volunteers (incl. governors) are provided
with child protection training on a regular basis, and at least every three years
(minimum).
 In addition to standard child protection training, all staff members receive regular
safeguarding and child protection updates (e.g. via email, e-bulletins and staff
meetings), as required, and update their skills annually through training sessions
on risks to young people.
 Volunteers receive training annually in line with expectations of staff.
 Temporary and supply staff are made aware of basic information in respect of the
school’s child protection procedures, including the name of the DSL.
 The DSL undertakes the SSCB “Train the Trainers” course and will induct new
staff/governors/volunteers to ensure they are aware of the child protection
practices, policies and codes of behaviour within the school, and ensure they
receive appropriate training.
 Training records are kept up to date recording the date, focus and level of training
received by individuals.
The Governing Body controls the use of school premises both within and outside of
school hours and has a duty to safeguard children and young people using the premises.
Where services or activities are provided separately by another body, the Governing
Body will seek assurance that the body concerned has appropriate policies and
procedures in place in regard to safeguarding children and child protection.
The Governing Body must ensure all policies and procedures relevant to child protection
are in place and fulfilled in accordance with SSCB policy and LA guidance.
The Governing Body must review the Child Protection and Safeguarding Policy annually.
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The Nominated Child Protection Governor is to take the lead in safeguarding matters
on behalf of the Governing Body, and is responsible, alongside the Headteacher, for
carrying out the Annual Report to the Governing Body on Safeguarding Children, which
is submitted to the Full Governing Body for approval before being sent to: SSCB Team,
B3W, County Hall, Taunton, TA1 4DY.
6.

Maltreatment, abuse and vulnerability
Due to their regular safeguarding training, all school staff should be alert to the
possible signs of abuse of a child or young person. Forms of abuse are:

6.1 Physical abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating, or otherwise causing physical harm to a child. Physical harm
may also be caused when a parent or carer fabricates the symptoms of, or deliberately
induces, illness in a child (see 6.6, below).
Where your concern is about physical abuse, make sure you note where on the body
the injury is and describe shape and size. Be careful to record the factual evidence,
i.e. what you can actually see, not your opinion of how the injury may have been
sustained.
6.2 Emotional abuse
Emotional abuse is the persistent emotional maltreatment of a child such as to cause
severe and persistent adverse effects on the child’s emotional development.
It may involve conveying to children that they are worthless or unloved, inadequate,
or valued only insofar as they meet the needs of another person. It may include not
giving the child opportunities to express their views, deliberately silencing them or
“making fun” of what they say or how they communicate. It may feature age- or
developmentally inappropriate expectations being imposed on children. These may
include interactions that are beyond the child’s developmental capability, as well
as overprotection and limitation of exploration and learning, or preventing the child
participating in normal social interaction. It may involve seeing or hearing the illtreatment of another. It may involve serious bullying (incl. cyberbullying), causing
children frequently to feel frightened or in danger, or the exploitation or corruption
of children. Some level of emotional abuse is involved in all types of maltreatment
of a child, though it may occur alone.
Emotional abuse is hard to evidence, so detail a number of events that have led
to your concerns.
6.3 Sexual abuse
Sexual abuse involves forcing or enticing a child or young person to take part in
sexual activities, not necessarily involving a high level of violence, whether or not
the child is aware of what is happening. The activities may involve physical contact,
including assault by penetration (e.g. rape or oral sex) or non-penetrative acts such
as masturbation, kissing, rubbing and touching outside of clothing. They may also
include non-contact activities, such as involving children in looking at, or in the
production of, sexual images, watching sexual activities, encouraging children to
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behave in sexually inappropriate ways, or grooming a child in preparation for abuse
(incl. via the Internet). Sexual abuse is not solely perpetrated by adult males. Women
can also commit acts of sexual abuse, as can other children.
If the child or young person discloses to you any such incident, record in as much
detail as possible what was said, who was there and the child or young person’s
emotional state throughout the disclosure. Make sure your notes are
contemporaneous, dated and kept securely.
6.4 Neglect
Neglect is the persistent failure to meet a child’s basic physical and/or psychological
needs, likely to result in the serious impairment of the child’s health or development.
Neglect may occur during pregnancy as a result of maternal substance abuse. Once
a child is born, neglect may involve a parent or carer failing to:
 provide adequate food, clothing and shelter (incl. exclusion from home or
abandonment);
 protect a child from physical and emotional harm or danger;
 ensure adequate supervision (incl. the use of inadequate care-givers); or
 ensure access to appropriate medical care or treatment.
It may also include neglect of, or unresponsiveness to a child’s basic emotional needs.
If you are to refer a child or young person because of possible neglect, always check
back to see if there have been any previous concerns. The Children Act 1989 talks
about how the persistent neglect of very basic needs is likely to cause an impairment
in the child or young person’s development.
6.5 Domestic abuse
Domestic abuse may take many forms. Witnessing the physical and emotional
suffering of a parent may cause considerable distress to children, and both the
physical assaults and psychological abuse suffered by adult victims who experience
domestic abuse can have a negative impact on their ability to look after their children.
Children can still suffer the effects of domestic abuse, even if they do not witness the
incidents directly. However, in up to 90% of incidents involving domestic violence
where children reside in the home, the children are in the same or the next room.
Children’s exposure to parental conflict, even where violence is not present, can lead
to serious anxiety and distress among children. Children can see school as a safe
retreat from problems at home or, alternatively, not attend school through a perceived
need to be at home to protect abused parents or siblings.
Domestic abuse can therefore have a damaging effect on a child’s health, educational
attainment and emotional well-being and development. The potential scale of the impact
on children is not always easy to assess, but may manifest itself as behavioural,
emotional or social difficulties, including poor self-esteem, withdrawal, absenteeism,
adult–child conflict. Children sometimes disclose what is happening or may be reluctant
to do so, hoping that someone will realise something is wrong.
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Always think through whether the case in question fits more appropriately within
a “Child in Need” framework than within a child protection framework. (For example,
mucky children may simply come from mucky families; clearly the family needs to
do something about the child’s cleanliness and appearance, and may need some
support in this, but it might not be the case that the child or young person is being
abused and in need of protection.)
6.6 Fabricated or induced illness by carer (FII)
FII is a condition whereby a child suffers harm through the deliberate action of their carer
and which is attributed by the adult to another cause.
FII can cause significant harm to children. FII involves a well child being presented by
a carer as ill or disabled, or an ill or disabled child being presented with a more significant
problem than he or she has in reality and suffering harm as a consequence.
There are three main ways of the parent/carer fabricating or inducing illness in a child:
1. Fabrication of signs and symptoms, including fabrication of past medical history.
2. Fabrication of signs and symptoms, and falsification of hospital charts, records,
letters and documents, and specimens of bodily fluids.
3. Induction of illness by a variety of means.
The possibility of fabricated and induced illness should be considered where there are
discrepancies between professional and parental perceptions of the child’s needs or of
any illness or disability, and where there is a possibility of significant harm to the child.
Where there are suspicions of FII in a child, the school’s DSL must make a referral to
Children’s Social Care (CSC) and/or the Police. Parents should not be informed of
suspicions at this stage.
While the DSL/CPO should seek, in general, to discuss any concerns about a child’s
welfare with the family and, where possible, seek their agreement to making a referral
to CSC, this should only be done where such discussion and agreement-seeking
will not place a child at increased risk of significant harm.
6.7 Children missing education (CME) (incl. refugee, runaway and homeless
children)
A child or young person who goes missing just once faces the same immediate risks
as faced by a child or young person who regularly goes missing. However, the
children who go missing when they are young (and/or more frequently) are more likely
to face longer-term problems. Likewise, some children are at greater risk of being
CME following certain life or family events. (See Appendix F for details.)
CME applies to:
 children whose whereabouts are known but they do not have any educational
provision in place;
 children whose whereabouts are unknown and, therefore, so is their educational
provision.
The CME referral process is outlined in the CME school process chart in Appendix G
of this policy. For more information, refer to the school Children Missing Education
Policy. In summary:
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i. When children abscond from, or on route to/from, school, unexpectedly going
missing from their registered school or education provider, parents/carers must be
informed immediately and the Police involved where appropriate. The Education
Welfare Officer (EWO) must be informed on 01823 348266.
ii. When children go missing from home, parents/carers and/or the school must
inform the Police (999 for emergency; 101 for non-emergency) and/or Somerset
Direct (0300 1232224). This should be considered as a school attendance matter
as well as a potential CME. The EWO must be informed on 01823 348266.
iii. When children (who are NOT on holiday and/or whose reason for absence is
unknown) miss 20 continuous sessions (i.e. 10 consecutive school days), the
absence is recorded as unauthorised and the case referred to the EWO on 01823
348266.
iv. When children are supposed to start at a new school but never attend, the
sending and/or receiving school should contact their respective EWO, e.g. Christ
Church will phone 01823 348266.
The CME referral process does not replace safeguarding procedures for the reporting
of child protection concerns, which must be observed at all times.
Guidance to stop children going missing – with specific reference to the care of
unaccompanied and trafficked children – can be found at:
 https://www.gov.uk/childcare-parenting/refugee-runaway-and-homeless-children
 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/307867/Statutory_Guidance_-_Missing_from_care__3_.pdf
 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/271820/Flowchart_when_a_child_goes_missing_from_care.pdf
6.8 Child sexual exploitation (CSE)
There will be other circumstances which give cause for serious concern about the
welfare of children; such as child sexual exploitation (CSE).
The sexual exploitation of children and young people under 18 involves exploitative
situations, contexts and relationships where young people (or a third person or
persons) receive something (e.g. food, accommodation, drugs, alcohol, cigarettes,
affections, gifts, money) as a result of them performing, and/or another or others
performing on them, sexual activities.
CSE can occur through the use of technology without the child’s immediate recognition,
e.g. being persuaded to post sexual images on the Internet/mobile phones.
In all cases, those exploiting the child/young person have power over them by virtue of
their age, gender, intellect, physical strength and/or economic or other resources.
Violence, coercion and intimidation are common; involvement in exploitative
relationships being characterised in the main by the child or young person’s limited
availability of choice resulting from their social/economic and/or emotional vulnerability.
A screening tool can be found at: http://sscb.safeguardingsomerset.org.uk
6.9 Honour-based violence (HBV)
So-called “honour based” violence (HBV) encompasses crimes which have been
committed to protect or defend the honour of the family and/or the community,
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including female genital mutilation (section 6.10, below), forced marriage (section
6.11, below) and practices such as breast ironing (section 6.12, below).
All forms of so-called HBV are abuse (regardless of the motivation) and should be
handled and escalated as such. If in any doubt, staff should speak to the DSL/CPO.
Professionals in all agencies, and individuals and groups in relevant communities,
need to be alert to the possibility of a child being at risk of HBV, or already having
suffered HBV.
6.10 Female genital mutilation (FGM)
FGM “comprises all procedures that involve partial or total removal of the external
female genitalia, or other injury to the female genital organs for non-medical reasons”
(World Health Organisation). It is also sometimes referred to as female genital cutting
or female circumcision. The practice is illegal in the UK. (See Appendix E for more
information.)
FGM is not an issue that can be decided on by personal preference – it is an illegal,
extremely harmful practice, and a form of child abuse and violence against women
and girls. Professionals in health, social care and teaching have a statutory duty to
report all cases of FGM to the Police where disclosure or signs of FGM are noted,
or where a person knows or suspects FGM has been – or will be – perpetrated. When
someone reports FGM to the Police, they should ask for a crime reference number.
If there is an IMMEDIATE RISK, call the Police on 999 (emergency number).
If there is NOT an immediate risk, call the Police on 101 (non-emergency number).
Please note: if the girl is a pupil at Christ Church, Rupert Kaye (Headteacher, DSL &
CPO) – or one of the Deputy CPOs: Ali Bowden (Deputy Head) and Sarah Daffurn
(Assistant Head) – should also be informed. They will then call the Health and Social
Care Information Centre (HSCIC) on 0300 303567.
6.11 Forced marriage (FM)
The UK Government describes this as taking someone, usually overseas, to force
them to marry (whether or not the FM takes place), or marrying someone who lacks
the mental capacity to consent to the marriage (whether they’re pressured to or not).
Breaching a Forced Marriage Protection Order is also a criminal offence. (See
Appendix E for more information.)
When a disclosure or signs of FM are noted, staff should always alert the Headteacher
immediately. We should never attempt to intervene directly as a school or through
a third party. In such situations, the DSL/CPO will always call either HSCIC on 0300
303567 or the Forced Marriage Unit on 020 7008 0151.
6.12 Breast ironing
Breast ironing (also known as breast flattening) is the pounding and massaging of
a pubescent girl’s breasts, using hard or heated objects, to try to make them stop
developing or to disappear. (See Appendix E for more information.)
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When a disclosure or signs of breast ironing are noted, staff should always alert the
Headteacher immediately. We should never attempt to intervene directly as a school
or through a third party. In such situations, the DSL/CPO will always call HSCIC on
0300 303567.
6.13 Faith abuse
Faith abuse is linked to a belief in witchcraft or possession by spirits and demons.
In such instances, physical and/or psychological violence may be used in order to
“get rid” of the possessing spirit.
Safeguarding Children from Abuse Linked to a Belief in Spirit Possession (DfE, 2007)
states: “Child abuse is never acceptable in any community, in any culture, in any
religion, under any circumstances. This includes abuse that might arise through a
belief in spirit possession or other spiritual or religious beliefs.”
Faith abuse usually occurs in the household where the child lives. It may also occur
in a place of worship where alleged “diagnosis” and “exorcism” may take place. The
most common forms of abuse include:
 physical abuse: in the form of beating, shaking, burning, cutting, stabbing,
semi-strangulating, tying up the child, or rubbing chilli peppers or other substances
on the child’s genitals or eyes, or placing chilli peppers or other substances in the
child’s mouth;
 emotional/psychological abuse: in the form of isolation, e.g. not allowing a child
to eat or share a room with family members or threatening to abandon them, or
telling a child they are evil or possessed. The child may also accept the abuse if
they are coerced into believing they are possessed;
 neglect: in the form of failure to ensure appropriate medical care, supervision,
regular school attendance, good hygiene, nourishment, clothing or keep the child
warm;
 sexual abuse: children abused in this way may be particularly vulnerable to
sexual exploitation, perhaps because they feel powerless and worthless, and feel
they will not be believed if they tell someone about the abuse.
When a disclosure or signs of faith abuse are noted, staff should always alert the
Headteacher immediately. In such situations, the DSL/CPO will always call Somerset
Children’s Social Care Emergency Duty Team on 0300 123 2224.
6.14 Extremism and radicalisation
The UK Government defines extremism as: “The vocal or active opposition to
fundamental British values, including democracy, the rule of law, individual liberty and
mutual respect and tolerance of different faiths and beliefs” and/or “calls for the death
of members of our armed forces, whether in this country or overseas.”
Radicalisation is defined by the UK Government within this context as: “The process
by which a person comes to support terrorism and extremist ideologies associated
with terrorist groups.”
At Christ Church C of E First School we take the Prevent duty seriously and recognise
that safeguarding against extremism and radicalisation is no different from
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safeguarding against any other vulnerability; it is about protecting children and young
people from being groomed and exploited by others, and it is about protecting them
from attitudes and behaviours shaped by hatred, violence and criminality.
As a Church of England school, our curriculum promotes respect, tolerance and diversity.
Children are encouraged to share their views and to understand that they are entitled to
have their own different beliefs, which should not be used to influence others.
We recognise that children with low aspirations are sometimes more vulnerable to
radicalisation and therefore we strive to equip our pupils with confidence, self-belief,
respect and tolerance, as well as setting high standards and expectations for themselves.
We work hard to broaden our students’ experience, to prepare them for life and work
in contemporary Britain. We teach children to respect and value the diversity around
them, as well as understanding how to make safe, well-considered decisions.
If anyone has a professional concern about a young person they work with or know,
then they should phone 999 or 112 and/or bring this to the immediate attention of the
Prevent Lead in school. (See page 5 of this policy for guidance.)
6.15 Peer-on-peer abuse (incl. sexual behaviour, sexual violence and harassment in
education)
Education settings are an important part of the inter-agency framework, not only in
terms of evaluating and referring concerns to Children’s Services and the Police, but
also in the assessment and management of risk that the child or young person may
pose to themselves and others in the education setting.
If one child or young person causes harm to another, this should not necessarily be
dealt with as abuse. When considering whether behaviour is abusive, it is important to
consider:
 whether there is a large difference in power (e.g. age, size, ability, development)
between the young people concerned; or
 whether the perpetrator has repeatedly tried to harm one or more other children; or
 whether there are concerns about the intention of the alleged perpetrator.
Peer-on-peer abuse can manifest itself in many ways, and different gender issues can
be prevalent. Severe harm may be caused to children by the abusive and bullying
behaviour of other children, which may be physical, sexual or emotional, and can include
gender-based violence/sexual assaults, sexting, teenage relationship abuse, peer-onpeer exploitation, serious youth violence, sexual bullying or harmful sexual behaviour.
Staff should recognise that children are capable of abusing their peers and the behaviour
should not be tolerated or passed off as “banter” or “part of growing up”.
In order to minimise the risk of peer-on-peer abuse we will:
 provide a developmentally appropriate PSHE curriculum which develops students
understanding of acceptable behaviour and keeping themselves safe;
 have systems in place for any student to raise concerns with staff, knowing that they
will be listened to, believed and valued;
 develop robust risk assessments where appropriate (e.g. Using the Brook Risk
Assessment Management Plan and Safety and Support Plan tools);
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have relevant policies in place, e.g. School Behaviour (Pupil Behaviour) Policy;
use the the Sexual Behaviours Traffic Light Tool by the Brook Advisory Service; this
tool is designed to help professionals assess and respond appropriately to sexualised
behaviour and can be found at
www.brook.org.uk/our-work/the-sexual-behaviours-traffic-light-tool

For further guidance, visit https://www.gov.uk/government/publications/sexualviolence-and-sexual-harassment-between-children-in-schools-and-colleges
6.16 Sexting
Guidance on responding to and managing sexting incidents can be found at
http://www.thegrid.org.uk/info/welfare/child_protection/reference/index.shtml#sex
6.17 Cyberbullying and online abuse
At Christ Church we recognise the benefits and opportunities which new technologies
offer for teaching and learning. We encourage the use of technology in order to
enhance skills and promote achievement. Mobile phones, laptops, iPads, and other
online-type products are integrated into all our lives. However, there are those that
seek to use these for their own or others’ gratification. Online safety issues include:
 bullying – including online bullying and prejudice-based trolling,
radicalisation and/or extremist behaviour;
 grooming – including child sexual exploitation and trafficking;
 the impact of new technologies on sexual behaviour, e.g. sexting and revenge
pornography.
Guidance on responding to and managing sexting incidents can be found at
http://swgfl.org.uk/news/News/E-Safety/Making-Sense-of-the-New-Online-SafetyStandards
We ensure appropriate filters and monitoring systems are in place to safeguard
children from potentially harmful and inappropriate online material. We also teach
children and adults how to keep themselves safe online. To find out more, please read
our school’s e-Safey Policy and Acceptable Use of ICT Policy.
Any concerns about safeguarding or child protection issues arising from the improper
use of technology should be brought to the immediate attention of the Headteacher.
6.18 Criminal exploitation of children (incl. county lines and cuckooing)
“County lines”, “cross borders”, “gangs”, “trafficking” and “cuckooing” are Police terms
for urban gangs supplying drugs to suburban areas and market/or coastal towns using
dedicated mobile or “deal lines”. Gangs use children and vulnerable people to move
drugs and money. Often they take over the homes of vulnerable adults and children by
force or coercion in a practice referred to as cuckooing. Getting involved in gang
culture can have serious and potentially devastating consequences, with
dealers/offenders/members not afraid to use violence. There are people who are
vulnerable and at risk of exploitation by gang members from outside the county. Any
activity that is deemed to be suspicious, or involves drug dealing/crime/exploitation
should be passed to the Police by phoning 101. If young people are thought to be
involved, the EHA is a useful tool. A request for involvement to CSC/Police is needed
if the child is at immediate risk of harm.
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(See Appendix L for more information about county lines and cuckooing.)
Further information can be found at
https://www.gov.uk/government/publications/criminal-exploitation-of-children-andvulnerable-adults-county-lines
6.19 Children and the court system, when children are appearing as witnesses
Keeping children safe in education (DfE, Sept 2018) states: “Children are sometimes
required to give evidence in criminal courts, either for crimes committed against them
or for crimes they have witnessed. There are two age appropriate guides to support
children 5–11-year olds and 12–17 year olds. … Making child arrangements via the
family courts following separation can be stressful and entrench conflict in families.
This can be stressful for children. The Ministry of Justice has launched an online child
arrangements information tool with clear and concise information on the dispute
resolution service. This may be useful for some parents and carers.”
The guides explain each step of the process, and support and special measures that
are available. There are diagrams illustrating the courtroom structure and the use of
video links is explained.
The Going to Court guide for 5 to 11-year-olds should be read with the help of an adult
who knows about court procedures and can answer their questions about being a
young witness. The guide can be found at
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachme
nt_data/file/708114/ywp-5-11-eng.pdf
6.20 Children with family members in prison
We are committed to supporting children and young people who have a parent
or close relative in prison by:
 raising awareness of the needs of the pupils and students of Christ Church with a
parent or close relative in prison;
 securing the educational achievement and attendance of those pupils during their
time in our school;
 promoting their social inclusion and equal opportunities within our school
community.
For more information, see the school’s i-HOP (Education of Children with a Parent or Close
Relative in Prison or at Risk of a Custodial Sentence) Policy.
7.

Local issues and contextual safeguarding
Safeguarding incidents can be associated with factors outside the setting and between
children outside of school. This is called contextual safeguarding. Our staff are
aware of the definition of contextual safeguarding when reporting concerns, and must
ensure all information and background detail will be given to the DSL/CPO when
discussing concerns.
(See Appendix L to see an example of a contextual safeguarding issue pertinent to the
neighbourhood served by Christ Church C of E First School, i.e. county lines.)
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We are aware that in Somerset there are many local issues that can impact on the
safeguarding of children; we will endeavour to be aware of all local issues around the
provision, and work with children to ensure they are safe. Where available, we will
attend ONE meetings, Team Around the School (TAS) and EYS groups to share
knowledge.
8. Early Help and use of the Early Help Assessment (EHA)
The school recognises that providing Early Help is more effective in promoting the
welfare of children than reacting later. Early Help means providing support as soon as
a problem emerges, at any point in a child’s life. All school staff are trained to notice
any concerns about children which may help to identify that they would benefit from
Early Help.
Children and families may need support from a wide range of local agencies. Where a
child and family would benefit from coordinated support from more than one agency
(e.g. education, health, housing, Police), the school will complete an EHA and identify
what help the child and family require to prevent their needs escalating to a point
where intervention would be needed via a statutory assessment under the Children
Act 1989.
The school is committed to working in partnership with children, parents and other
agencies to:
 identify situations in which children and/or their families would benefit from Early
Help;
 undertake an assessment of the need for Early Help, using the EHA; and
 provide targeted Early Help services to address the assessed needs of a child and
their family, developing an action plan that will focus on activity to improve the
child’s outcomes.
The school will be particularly alert to the potential need for Early Help for any child who:
 is disabled and has specific additional needs;
 has special educational needs;
 is a young carer;
 is showing signs of engaging in antisocial or criminal behaviour;
 is in a family whose circumstances present challenges for the child, such as adult
substance abuse, adult mental ill health or learning disability, or domestic abuse;
 is showing early signs of abuse and/or neglect; and/or
 is particularly vulnerable in any of the ways identified in section 9, below.
The EHA can only be effective if it is undertaken with the agreement of the child’s
parents/carers. Young people in secondary schools may consent to an EHA in their
own right, subject to Information Sharing Guidance. The school should seek advice
from an EHA Officer or the Education Safeguarding Manager in those circumstances.
The EHA should involve the child and family as well as all the professionals who are
working with them.
The school will keep the needs and circumstances of children receiving Early Help
under constant review. If the child’s situation does not improve and/or the child’s
parents and/or the child do not consent to Early Help or the EHA being initiated, the
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school will make a judgement about whether, without help, the needs of the child will
escalate. If so, a referral to CSC may be necessary.
9.

Vulnerable children who may require Early Help
Staff and volunteers working within the school should also be alert to the potential
need for Early Help for children who are more vulnerable. For example:
 children with a disability and/or specific additional needs;
 children with special educational needs;
 children who are acting as a young carer;
 children who are showing signs of engaging in antisocial or criminal behaviour;
 children whose family circumstances present challenges, such as substance
abuse, adult mental health or learning disability, or domestic violence;
 children who are showing early signs of abuse and/or neglect.
Staff should be aware of the indicators of maltreatment and specific safeguarding
issues so that they are able to identify cases of children who may be in need of help or
protection. (See section 6, above.)

10.

Staff and governor recruitment, induction and training
Governors will ensure that all staff and volunteers at Christ Church C of E First School
have read, understood and have access to this policy and its associated procedures,
e.g. “Part One: Safeguarding information for all staff” in Keeping children safe in
education (Sept 2018).
All staff and governors should understand their responsibilities in being alert to signs
of abuse; be familiar with the school’s procedures for managing allegations,
disclosures or concerns; and understand their responsibility for referring any child
protection or safeguarding concerns to the school’s DSL.
In addition, all staff and governors are made aware of Home Office Prevent duties with
regard to protecting children and young people from the lure of extremism and
radicalisation, which may lead them towards violence and criminality.
As a result, all staff and governors will have an understanding of the correct procedure
for referring concerns, or reporting allegations against staff, in line with Keeping
children safe in education (Sept 2018) and the LA Managing Allegations procedures.
Everyone working directly with children – including all staff, governors and
volunteers – will read and sign a record that they have read Part One of Keeping
children safe in education and Section 6 (Maltreatment, abuse and vulnerability)
of this policy – paying particular attention to new and/or updated sections:
6.7
Children missing education (CME) (incl. refugee, runaway and homeless
children)
6.15 Peer-on-peer abuse (incl. sexual behaviour, sexual violence and harassment in
education)
6.18 Criminal exploitation of children (incl. county lines and cuckooing)
6.19 Children and the court system, when children are appearing as witnesses
6.20 Children with family members in prison
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As a minimum, the DSL/CPO and Deputy CPOs will undertake refresher training every
two years on specific issues. They will also receive WRAP (Workshop to Raise
Awareness of Prevent) training so that they can lead Prevent awareness training and
are able to provide advice and support to staff on protecting children from the risk of
radicalisation. Regular attendance at the locally based Child Protection Forum also
contributes to maintaining up-to-date knowledge.
Where appropriate, individual staff and governors will have received additional training
in order to effectively carry out their role, e.g. in safer recruitment.
The nominated governor and the Governing Body will have access to child protection
awareness training to enable them to understand their responsibilities and perform their
functions.
All staff should understand that an allegation of abuse or neglect may lead to a criminal
investigation, so it is imperative that nothing is done that may jeopardise a Police
investigation, such as asking a child leading questions or attempting to investigate
allegations (see school procedures).
All staff are responsible for behaving professionally in their relationships with children;
maintaining appropriate boundaries whilst providing the support and supervision
required (Somerset Safeguarding Code of Practice and the school’s Code of Conduct).
The school will implement safer recruitment practices, including checking the suitability
of all staff and volunteers who work with children (see Christ Church’s Safer
Recruitment and Selection Policy; records of training undertaken).
The school will ensure that parents are aware of the school’s responsibilities with regard
to safeguarding and protecting children, and will keep them informed and involved in
supporting their children, in accordance with child protection procedures. All welfare
policies and related documents are available to parents via the school prospectus and
can be accessed through the school website.
Issues of confidentiality should be clearly understood by all staff. LA procedures and
guidance for sharing information and record-keeping must be adhered to in line with the
Information Sharing Protocol, Record-Keeping Guidance, School Log and
Confidentiality Policy.
The school will work in partnership with other relevant professionals and agencies by
sharing information with them, including attendance at child protection conferences,
core groups and preparation of reports for conferences.
In the event of professional disagreements, the school will seek to resolve such issues
by following the SWCPP Escalation Policy (see SWCPP website).
Training records are kept up to date: recording the date, focus and level of training
received by individuals.
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11.

Abuse of a position of trust
All school staff are aware that inappropriate behaviour towards pupils is unacceptable
and that their conduct towards pupils must be beyond reproach. In addition, staff
should understand that, under the Sexual Offences Act 2003, it is an offence for a
person over the age of 18 to have a sexual relationship with a person under the age of
18, where that person is in a position of trust, even if the relationship is consensual.
This means that any sexual activity between a member of the school staff and a pupil
under 18 may be a criminal offence, even if that pupil is over the age of consent.
The school’s Staff Code of Conduct sets out our expectations of staff and is signed by
all staff members.

12.

Confidentiality
We recognise that all matters relating to child protection are confidential. However, all
staff must be aware that:
 we must not promise to keep secrets which might compromise a child’s safety
or well-being, or that of another child;
 we have a professional responsibility to share information with other agencies
in order to safeguard and protect children, in accordance with SSCB informationsharing protocols;
 the designated person will disclose personal child protection information about
a child to other members of staff only on a need-to-know basis;
 we must respect children and families’ rights to privacy and ensure that their
personal matters are dealt with and communicated professionally and with due
regard to human rights and data protection legislation.
Personal information will only be disclosed to third parties (including other agencies)
with the consent of the subject of that information (Data Protection Act 2018,
European Convention on Human Rights, Article 8). Wherever possible, consent should
be obtained before sharing personal information with third parties. In some
circumstances, obtaining consent may not be possible or in the best interests of the
child or young person. For example, where the safety and welfare of that child or
young person necessitates that the information should be shared. The law permits the
disclosure of confidential information necessary to safeguard a child or children.
Disclosure should be justifiable in each case, according to the particular facts of the
case, and legal advice should be sought if in doubt.

13. Record-keeping
Well-kept records are essential to good child protection practice. Any concerns should
be noted. The status of such records, and when these records should be passed over
to other agencies should be clear to staff involved. We will:
 keep clear, detailed written records of concerns about children;
 ensure all copies of child protection records, referrals and multi-agency work
are kept in a file in a locked cabinet in the Headteacher’s office;
 ensure child protection records are kept separate from, and do not form part of,
a pupil’s educational records;
 ensure records are passed on to the receiving institution if a child transfers.
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Written notes/records of any child protection issues regarding individual children will
be kept securely and separately electronically. Where necessary, we ensure that child
protection information has been passed on to Somerset Direct appropriately.
Any member of staff receiving a disclosure of abuse, or noticing possible signs of
abuse, must make an accurate record as soon as possible, noting what was said or
seen, putting the event into context, and giving the date, time and location. Staff
should ask open questions using the TED rule (tell me, explain, describe), and never
promise confidentiality. All records must be dated and signed, and discussed with the
DSL/CPO immediately. Where staff have observed injuries to a child, these should be
recorded on a body map outline, with some indication given about the size of the
injury. Staff should not take photographs of injuries.
All hand-written records will be retained, even if they are subsequently typed up in
a more formal report. Written records of concerns about children which do not meet
the threshold for significant harm must be kept, even where there is no need to make
a referral immediately. Where concerns do not meet the threshold for a referral,
consideration should be given to the appropriateness of completing the EHA and
making a referral for a Team Around the Child (TAC) meeting.
A chronology will be kept at the front of individual pupils’ files, which is reviewed
and updated whenever a new concern is raised or additional relevant information
becomes available, noting actions and outcomes. These records will be monitored
by the DSL/CPO on a weekly basis. Where a child moves school, copies of child
protection documentation will be passed immediately and confidentially to the receiving
school, separate from general records, with the original records retained by the school.
The DSL/CPO will also telephone the Headteacher or DSL at the receiving school to
raise awareness of child protection concerns, and ensure that records are being
transferred securely. The school will refer to the NSPCC document entitled Guidance on
child protection records retention and storage.
14. Child protection conferences
If a child or young person becomes the subject in a child protection conference, school
staff may be asked to share information about the child or young person and his/her
family. Usually, this will be in the form of a written report, the contents of which will be
shared with parents/carers prior to the meeting.
Occasionally, there may be information which is confidential and which will be shared
in a closed meeting prior to the conference. If this is necessary, the chair of the
conference will discuss the matter with parents/carers beforehand.
When any child or young person becomes the subject of a conference, local
procedures require that all other children in the family are considered. It may well be
that staff will be required to provide information on children with whom there appear to
be no direct concerns.
Staff may contribute to the process of risk assessment and the decision about the
child being in receipt of a Child Protection Plan.
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15. Reporting Prevent concerns about extremism and radicalisation
Any and all concerns about children becoming radicalised or being drawn into
extremism – including being exposed to racist ideology which promotes or condones
prejudice, hate and violence – should be reported immediately to the Prevent Lead
(Rupert Kaye, Headteacher) or, if unavailable, to one of the Deputy CPOs (Ali Bowden or
Sarah Daffurn), who will then follow the Process map for reporting a Prevent concern (see
Appendix C).
If there is an IMMEDIATE RISK to a child’s safety and/or of a criminal act being
committed, call the Police on 999 (emergency number).
If there is NOT an immediate risk, call the Police on 101 (non-emergency number)
or contact one of the Regional Police Prevent and Channel Leads:
 DI Mandy Pilling … 07585 307109
 DI Sam Norman … 07881 268432
Information can be passed anonymously to authorities using the Anti-terrorist
Hotline: 0800 789321.
16. Making a safeguarding or child protection referral
If anyone has any concerns about the well-being or safety of a particular child, they should
not hesitate to contact staff at Christ Church in order to discuss their concerns further.
If there is an immediate risk and/or if it is out of school hours, please call:
 Somerset Children’s Social Care Emergency Duty Team on 0300 123 2224
 Police on 999 or 112
 NSPCC on 0808 800 5000.
If there is NOT an immediate risk and/or if it is NOT out of school hours, please
report it immediately to the DSL/CPO (Rupert Kaye, Headteacher) or, if unavailable, to
one of the Deputy CPOs (Ali Bowden or Sarah Daffurn).
Written notes must be made as soon as possible after the concern has been noted by
the member of staff. The referral will be shared with the parent/carer and, where
appropriate, with the child/young person, unless to do so may place the child at
increased risk of significant harm; in which case advice should be sought from
Somerset Children’s Social Care. (Telephone referral to Somerset Children’s Social
Care will be confirmed in writing within a maximum of 48 hours; ideally 24 hours.)
Essential information will include the pupil’s name, address, date of birth, family
composition, and reason for referral, previous concerns, name of person receiving the
referral and any advice given. The referral must be signed and dated by the referrer.
If a child discloses physical or sexual abuse, where the alleged abuser is either a family
member or someone resident within the household, the school must consult the Duty
Social Worker before informing parents, unless the child is subject to a Child Protection
Plan, in which case schools must contact the allocated social worker. The relevant
social worker will advise the school when, and by whom, parents will be informed.
Referrals for Alleged Perpetrators of Sexual Abuse – where a child is being investigated
by the Police for allegedly committing sexual offences and the Police have said they will
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make a referral to Somerset Children’s Social Care, the school will still telephone
Somerset Children’s Social Care without delay to raise awareness of the concerns
relating to the alleged perpetrator.
17. Managing allegations, disclosures or concerns
Allegations by a child or young person about a current or past staff member or
volunteer must not go unrecorded or unreported. In all instances, the DSL/CPO (Rupert
Kaye, Headteacher) and/or one of the Deputy CPOs (Ali Bowden or Sarah Daffurn)
must be informed and the LADO for Allegations Management and Somerset County
Council HR contact notified. They can be contacted via Somerset Direct on 0300
1232224.
In the case of an allegation of historical abuse, see section 18, below.
If the allegation concerns the Headteacher/DSL, the member of staff/volunteer making
the allegation must either contact the Chair of Governors or the LADO directly.
If contacted with regard to an allegation against the Headteacher, the Chair of
Governors will follow the LA Guidance for Chairs of Governors Dealing with Child
Protection Allegations against the Headteacher and will contact the LADO (Anthony
Goble) via Somerset Direct on 0300 1232224.
If a disclosure about an adult colleague is received, it is important to reassure the child
that what she/he says will be taken very seriously and everything possible done to help.
If you are in the room when a child or young person begins to disclose concerns to
another person, you should stay unobtrusively in the background. You may be able to
support/witness what has been said if required.
The school recognises that it is an agent of referral and not of investigation.
The school is legally obliged to make a referral to the Disclosure and Barring Service
if at the end of the allegation process a member of staff or volunteer is removed from
their position, or if they leave while under investigation for allegedly causing harm or
posing a risk of harm to children.
For more information, refer to the school’s Allegations Management Policy.
18. Historical abuse
Historical abuse (also known as non-recent abuse) is an allegation of neglect, physical,
sexual or emotional abuse made by or on behalf of someone who is now 18 years or
over, relating to an incident which took place when the alleged victim was under 18
years old.
For more information, refer to the school’s Allegations Management Policy (which
includes the Managing Historical Allegations of Child Abuse and Neglect Policy).
The Police should be informed about allegations of crime at the earliest opportunity.
Any reports of historical abuse made to Avon and Somerset Police must be to the
Safeguarding Co-ordination Unit on 01823 349037.
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19. Support for pupils, families and staff involved in a child protection issue
Child abuse is devastating for the child and can also result in distress and anxiety for
staff who become involved.
We will support pupils, their families, and staff by:
 taking all suspicions and disclosures seriously;
 nominating a link person (usually the DSL/CPO) who will keep all parties informed
and be the central point of contact;
 nominating separate link persons to avoid any conflict of interest where a member
of staff is the subject of an allegation made by a pupil;
 responding sympathetically to any request from pupils or staff for time out to deal
with distress or anxiety;
 maintaining confidentiality and sharing information on a need-to-know basis only
with relevant individuals and agencies;
 storing records securely;
 offering details of helplines, counselling or other avenues of external support;
 following the procedures laid down in our child protection, whistleblowing,
complaints and disciplinary procedures;
 cooperating fully with relevant statutory agencies.
20. Supporting staff
We recognise that children will disclose abuse at any time and to anyone they feel
comfortable telling. Staff who receive or deal with allegations or disclosures of child
abuse, and those who become involved in supporting a child who has suffered harm,
may find the situation stressful and upsetting, and should be supported.
We will support staff by providing opportunities to talk through their anxieties or
concerns with the designated person or other appropriate member of staff. Further
support will be offered or signposted as necessary.
We recognise that the designated person should have access to advice, support,
guidance, training and time to enable her/him to fulfil the role effectively.
The school is committed to following the LA’s Safeguarding Code of Practice to reduce
the risk of staff being falsely accused of improper or unprofessional conduct (see also
the school’s Code of Conduct).
Child protection awareness training for all staff working with children will be made
available and will be refreshed every three years (as a minimum).
Temporary and supply staff will be made aware of basic information in respect of our
child protection procedures, including the name of the DSL/CPO and Deputy CPOs.
21. Whistleblowing
We recognise that children cannot be expected to raise concerns in an environment
where staff fail to do so. All staff should be aware: (a) of their duty to raise concerns
about the attitude, actions or behaviour of colleagues where these may be breaching
the Safeguarding Code of Practice and placing children at risk of harm; and (b) that the
Whistleblowing Policy is available on the staffroom noticeboard and on the school website.
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22. Safeguarding in the Early Years Foundation Stage (EYFS)
The safeguarding and welfare requirements are given legal force by the Early Years
Foundation Stage (Welfare Requirements) Regulations 2012, made under Section
39(1)(b) of the Childcare Act 2006.
The same rigorous and effective safeguarding children policy and procedures are
implemented across the EYFS. Records, policies and procedures conform to the
guidance provided in the Statutory framework for the Early Years Foundation Stage
document (Mar 2014).
The EYFS leader, in liaison with the Headteacher, will inform Ofsted, without delay, of
any allegations of serious harm or abuse by any person living, working or looking after
children in the EYFS (whether that allegation relates to harm or abuse committed on the
premises or elsewhere), or any other abuse which is alleged to have taken place on the
premises, and of the action taken in respect of these allegations. Failure to comply with
this requirement is an offence.
The child protection agency (e.g. the local children’s services or the Police) identified by
the SSCB will also be notified without delay. All concerns must be kept confidential. It is
essential that all members of staff understand the procedures to be followed in the
event of an allegation being made against a member of staff.
23. School site security
We aim to provide a secure, healthy, hazard-free environment for everyone working at
and visiting our school. Consequently, we will:
 maintain suitable physical boundaries and barriers such as fencing, gates and locks
on doors;
 directly supervise children at all times, ensuring they remain on the school premises
and are never permitted to enter hazardous or insecure areas;
 take all reasonable steps to monitor contractors, visitors and volunteers using the
school premises during school time, requiring them to report to the school office;
take and read our Information and Guidance for Contractors and Visitors leaflet
(see Appendix K); sign in to confirm that they have received, read and understood
this leaflet; and wear a visitor’s badge/sticker;
 alert contractors, visitors and volunteers to our school’s safeguarding expectations
and protocols, advising them of the name of the DSL/CPO and Deputy CPOs.
We believe good school security allows both staff and pupils to feel safe and confident
in their surroundings, and offers reassurance to parents and carers. We note that a
clearly defined secure boundary fence, wall or other effective barrier allows staff to
manage the school site by limiting trespass and by channelling visitors to the site
through appropriate entrances.
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APPENDIX A: CHILD PROTECTION PROCEDURE CHECKLIST FOR SCHOOL STAFF
IF…




A child or young person discloses abuse, or
You suspect a child may have been abused, or
You witness an abusive situation involving another professional.

THEN… RECORD AND REPORT
Respond without showing any signs of disquiet, anxiety or shock.
Enquire casually about how an injury was sustained or why a child appears upset.
Confidentiality must not be promised to children, young people, or adults in this situation.
Observe carefully the demeanour or behaviour of the child or young person.
Record in detail what has been seen and heard.
Do not interrogate or enter into detailed investigations: rather, encourage the child or
young person to say what he/she wants until enough information is gained to decide
whether or not a referral is appropriate.
ASK QUESTIONS AND LISTEN
Asking questions is fine to help understand what the issue is. Ensure the questions are open
and give the child the ability to clarify. Please remember:
 It is important NOT to ask leading questions.
 It is important to know when to stop asking questions and listen.
 It is important NOT to interrogate.
Types of questions you can ask:
 Tell (Tell me what happened.)
 Explain (Explain what you meant by…)
 Describe (Where did this happen? Where were you? When did this happen?)
Remember you are only clarifying with the young person if something concerning them did
happen or could have happened from the information they give you.
REPORT
Then report to Somerset Direct (it may be helpful to discuss potential referrals with your line
manager and/or the DSL/CPO/Headteacher without delay). Appendix D is a flow chart that
will help staff in their deliberations as to whether to make a referral or not.
School staff MUST NOT:
 investigate suspected/alleged abuse themselves;
 evaluate the grounds for concern;
 seek or wait for proof;
 discuss the matter with anyone other than their line manager, the Headteacher/
DSL, Deputy CPO, Assistant Deputy CPO and Somerset Direct.
Children’s Social Care and the Police are the only agencies that can investigate allegations
of abuse.
CHECKING WHETHER CONCERNS MEET CHILD PROTECTION THRESHOLDS
Occasionally, there may be some professional disagreement as to whether child protection
concerns meet thresholds, etc. To resolve such disagreements, refer to the LA’s escalation
policy (entitled Resolving Professional Differences) at: https://ssab.safeguardingsomerset.
org.uk/adult-safeguarding-procedures-intro/resolving-professional-differences/
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APPENDIX B: PROMPT SHEET FOR CHILD PROTECTION REFERRALS
Somerset Direct may ask you to complete the Common Request for Involvement Form. This
prompt sheet will help you bring together all necessary information before picking up the phone.
Before making a referral through the locally agreed procedures, the following information should be
available:
Child’s details

Name, including any middle names and, if the child is known by more than one name, list
all names known.

Date of birth.

Address and telephone number.

Health issues that may be relevant.

Any known disabilities that may affect communication.
Family details

Names of parents and/or carers.

Names and ages of any other children in the family.

Ethnicity and cultural background and, where appropriate, information about the need for
interpreters.

Any legal or custody documents known to exist.

Name of the family’s GP.
School/provision history

How long has the child attended this provision?

Attendance record – check if there has been a problem with attendance; look out for any
patterns that emerge from attendance records, i.e. some children have been reported to
miss every Monday because there have been problems at the weekend.

Behaviour – how does the child present? Check for any repeated patterns of behaviour or
sudden changes of behaviour. Do these relate to a change in circumstances at home?

Relationships with parents, school, other agencies: good, non-existent, volatile?
Child protection history

Have you had previous concerns and have you made previous referrals? It is important to
revisit previous concerns to get a wider picture. Child protection services are reliant on
other agencies to help them build up a clearer picture of what has been happening. The
relationship between each event may be more significant than each individual event.

If you have referred in the past, what was the outcome? Never let the fact that no action
was taken last time affect your way of managing new concerns. If you have a concern,
always pass it on.
Informing the parent
In most cases it is agreed that it is better to tell the parent that you intend to refer to Children’s Social
Care or the Police, but think it through. If you think telling may put the child or young person at more
risk, take advice first. If in doubt, ring Somerset Direct (0300 123 2224) and discuss with the Duty
Social Worker.
Making the referral
Once there is all the necessary information available, a child protection referral can be made with
confidence, following the South West Child Protection Procedures.
Record-keeping
Record all your actions and responses from other agencies.
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APPENDIX C: PROCESS MAP FOR REPORTING A PREVENT CONCERN

Prevent and Channel
It is important for you as a member of school staff to know where to go if you
have a concern that someone may be on the route to radicalisation. Below is
a flow chart which aims to show the process which you can follow.
Member of staff identifies concern

Concern reported to Line Manager or, ideally,
the school’s Prevent Lead

Prevent Lead works with member of staff to
gather more information where possible and
identify what further action is required

NO

5 options…

Is there is an
IMMEDIATE RISK
to a child’s safety
and/or
of a criminal act
being committed?

Call the
Police
on
999

YES

1. Call Somerset Direct
on 0300 123 2224
5. Email:
channelsw@avonandsomerset.pnn.Police.uk

2. Call 101 and
ask for Local
Policing Team
3. Contact the Regional Police
Prevent and Channel Leads:
DI Mandy Pilling 07585307109
DI Sam Norman 07881268432
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Further information-gathering with your institution
and other key agencies that the individual is involved
with. Are there shared concerns between partners?
Is there a vulnerability to radicalisation?

YES

Police will organise a Multi-Agency
Channel meeting which will be made
up of key partners. The meeting will
be chaired by your LA.
It is important to
remember that consent is
gained from the individual
to be part of Channel
support and intervention.

NO
If it is deemed
there is low risk –
further action
within normal
support. Key
agency progresses
with further
monitoring.

Implement support plan
depending on level of risk.

Regularly review process – Channel Panel
members work together to review progress
and reduce risks.

The individual will exit the
Channel process when all
partner agencies feel that
the vulnerability to
radicalisation has been
completely removed or
significantly lessened.

Once a referral has exited the process, it will be
reviewed at 6 and 12 months. If concerns
remain, the individual can be re-referred.
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APPENDIX D: WHAT TO DO IF YOU ARE WORRIED A CHILD IS BEING ABUSED
Member of staff has concerns about a child’s welfare.

Discuss with line manager.

In an emergency call
the Police on 999 or 112.
Concerns remain.

Discuss with Designated
Safeguarding Lead or Deputy DSL.

No longer have
concerns.

No further child protection action.
May need to ensure necessary services
are provided by own agency or other
agencies.
Record discussion.
Consider EHA/Get Set.

Follow the
Child Sexual Exploitation
Screening Tool process.

Concerns remain.

Refer to the Somerset Safeguarding Children
Board Effective Support for Children and
Families in Somerset document:
http://sscb.safeguardingsomerset.org.uk

Initiate
Early Help Assessment.

Phone Somerset Direct with
the concerns and follow up
with an email within 48 hours:
children@somerset.gov.uk
0300 123 2224.

Useful information and contacts
Somerset Direct: 0300 123 2224 children@somerset.gov.uk
Somerset Safeguarding Children Board website:
http://sscb.safeguardingsomerset.org.uk
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-achild-is-being-abused--2
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APPENDIX E: FGM, FM AND BREAST IRONING
FEMALE GENITAL MUTILATION (FGM)
It is essential that all staff are aware of FGM practices and the need to look for signs,
symptoms and other indicators of FGM.
What is FGM?
It involves procedures that intentionally alter/injure the female genital organs for non-medical
reasons. FGM is medically unnecessary, extremely painful and has serious health
consequences for women who undergo it, both at the time when the mutilation is carried out
and in later life.
Four types of FGM procedure:
1) Clitoridectomy – partial/total removal of clitoris
2) Excision – partial/total removal of clitoris and labia minora
3) Infibulation – entrance to vagina is narrowed by repositioning the inner/outer labia
4) All other procedures, which may include pricking, piercing, incising, cauterising and
scraping the genital area.
Why is it carried out?
Belief that FGM:
 brings status/respect to the girl – social acceptance for marriage
 preserves a girl’s virginity
 is a legitimate rite of passage for young women
 upholds family honour
 cleanses and purifies the girl
 gives a sense of belonging to the community
 fulfils a religious requirement
 perpetuates a custom/tradition
 helps girls be clean/hygienic
 is cosmetically desirable
 (mistakenly) makes childbirth easier.
Is FGM legal?
FGM is internationally recognised as a violation of human rights of girls and women. It is
illegal in most countries, including the UK.
Circumstances and occurrences that may point to FGM happening are:
 the child talking about getting ready for a special ceremony
 the family taking a long trip abroad
 the child’s family being from one of the “at risk” communities for FGM (Kenyan, Somalian,
Sudanese, Sierra Leonean, Egyptian, Nigerian, Eritrean, as well as non-African communities,
including Yemeni, Afghani, Kurdistani, Indonesian and Pakistani)
 knowledge that the child’s sibling has undergone FGM
 the child talks about going abroad to be “cut” or to prepare for marriage.
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Signs that may indicate a child has undergone FGM could include:
 prolonged absence from school and other activities
 behaviour change on return from a holiday abroad, such as being withdrawn and
appearing subdued
 bladder or menstrual problems
 finding it difficult to sit still and looking uncomfortable
 complaining about pain between the legs
 mentioning something somebody did to them that they are not allowed to talk about
 secretive behaviour, including isolating themselves from the group
 reluctance to take part in physical activity
 repeated urinal tract infection
 disclosure.
FORCED MARRIAGE (FM)
This is an entirely separate issue from arranged marriage. It is a human rights abuse and falls
within the Crown Prosecution Service definition of domestic violence. Young men and women
can be at risk in affected ethnic groups. Whistleblowing may come from younger siblings.
Other indicators may be detected by changes in adolescent behaviours.
When a disclosure or signs of FM/FGM are noted, staff should always alert the Headteacher
immediately. We should never attempt to intervene directly as a school or through a third party.
In such situations, the DSL/CPO will always call either:
Health and Social Care Information Centre (HSCIC) on 0300 303567
or
Forced Marriage Unit on 020 7008 0151.
BREAST IRONING
Breast ironing (also known as breast flattening) is the pounding and massaging of a pubescent
girl’s breasts, using hard or heated objects, to try to make them stop developing or to
disappear.
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APPENDIX F: CHILDREN MOST AT RISK OF MISSING EDUCATION (CME)
DEFINITION OF CME
For the purpose of this document, a child missing from suitable education is defined as: “Any
child of compulsory school age who is not registered at any formally approved education
activity (e.g. school, alternative curriculum, electively home educated), and has been out of
any education provision continuously for a period of not less than twenty school days.”
CHILDREN MOST AT RISK
Some children may become CME following certain life or family events. For example (though
not exhaustive):
 children of families who can be highly mobile: parents in the forces,
Gypsy, Roma and Traveller families;
 children within the youth justice system;
 children in families fleeing domestic violence;
 children, or those in families, involved in antisocial behaviour;
 children who are subject to a Child Protection Plan;
 children affected by substance and/or alcohol misuse;
 children who are unaccompanied asylum seekers or children of
refugees and asylum-seeking families;
 children in immigrant families who are not yet established in the UK
and do not have a fixed address;
 children of migrant worker families (who may not be familiar with the
education system);
 children who do not receive a suitable education whilst being electively
home educated;
 children who have been bullied;
 children who have suffered discrimination on the grounds of race, faith,
gender, disability or sexuality;
 children at risk of sexual exploitation, including children who have been
trafficked to, or within the UK;
 children at risk of honour-based violence including forced marriage
(FM) or female genital mutilation (FGM);
 children in care or children who go missing from care;
 children who are privately fostered;
 young carers;
 children who are permanently or illegally excluded from school;
 children who were registered at a private school and have not made
the transition to another school;
 children with parents with mental health problems or learning
difficulties;
 children with long-term diagnosed medical or emotional problems or
children whose parent(s) may claim undiagnosed issues.
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APPENDIX G: WHAT TO DO WHEN A CHILD IS MISSING EDUCATION (CME)
Pupil missing from school
Pupil
abducted

Pupil absconds from,
or on route to/from, school

Child’s whereabouts
NOT known and/or child
is at risk of significant
harm.
Call the Police on 999

Child’s
whereabouts
known and/or
child is NOT
at risk of
significant harm.

Pupil (who is NOT on holiday and/or whose
reason for absence is unknown)
fails to attend school.
Investigation of absence by school in line with
published attendance procedures,
e.g. parent first day contact, with enquiries extending
to emergency contact numbers, friends, etc.
If the pupil has not returned after 10 school days
(20 continuous sessions), absence is recorded as
unauthorised and the case referred to the Education
Attendance Officer on 01823 348266.

Call Somerset Children’s Social Care Emergency
Me
Duty Team on 0300 123 2224.
Education Attendance Officer should be informed
on 01823 348266.
Follow CP reporting and recording procedures.

Education Attendance Officer
(EAO) takes action

Pupil is NOT located
Pupil is located

Pupil on
school roll
but not
attending.
Investigation in
accordance
with Education
Act 1996,
Section 444
(parental duty
to ensure
regular
attendance at
school).
Legal action
initiated if
appropriate.
Case closed
on CME
database.

Pupil located
and receiving
education
otherwise
than at
school,
i.e. elective
home
education
(EHE).

Pupil moved to
another LA:
school to upload a
common transfer file
(CTF) onto national
S2S database.

Original school
to complete
Exit From
School Form
and
electronically
submit to EHE
Team.

CME Officer agrees
the removal of the
pupil from roll on
behalf of the LA.
CME team liaise with
other LA CME Officers
and other agencies.

Original school
notified and
pupil removed
from roll.

Case remains open on
CME register pending
confirmation of school
place in new locality.

Case closed
on CME
database.
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LA CME Officer
contacts AEAM to
request visits as
necessary.

Pupil is
supposed to
start at new
school but
does NOT
turn up when
expected.

Pupil is
NOT found
after
10 school
days (20
continuous
sessions).

School(s) to alert Somerset Direct
and Police if child remains at risk
of significant harm.
School to upload CTF onto national
S2S database.
LA CME Officer agrees the removal of
the pupil from roll on behalf of the LA.
Case remains open on CME register
pending regular check of national
database or notification from another
authority confirms pupil has been
located. The LA CME Officer will liaise
with the Somerset Safeguarding
Children Board (SSCB) regarding the
pupil who has not been found and,
therefore, remains a CME.

Christ Church C of E First School
Frome, Somerset

41

APPENDIX H: SOMERSET SCHOOLS SAFEGUARDING ALERT PROTOCOL
CONCERNS
If there are safeguarding concerns regarding an individual child, follow the normal
process and contact Somerset Direct on 0300 123 2224.
IMMEDIATE THREAT
If there are concerns about an immediate threat to children in the wider school
community or children in the local geographical area, call the Police (999 for
emergency; 101 for non-emergency) and/or Somerset Direct (0300 1232224), depending on
the assessment of the level of risk.
If the Police are notified and require information to be passed to schools or other
organisations in the area, they (the Police) will contact Somerset Direct Children’s Social
Care Group Manager, who will liaise with the Police and the Safeguarding Children Board
Education Adviser (01823 358269) (in their absence contact the SSCB Coordinator
(01823 357868)) for this process to be put in place. They will:
 address any immediate child protection issues;
 ascertain the specific named Police officer and other staff who will be dealing with
this situation;
 agree the content of the alert to schools and other providers, including advice about
the level of concern, any additional measures recommended to protect children,
and whether parents should be informed at this point;
 agree which school areas and other settings should receive the alert.
The Safeguarding Children Board Education Adviser will then confirm the content of the alert
and proposed plans with the Director of Learning and Achievement, forward the notification
to the e-Learning and Information Management Team (eLIM (01823 356832)) with the
request for email alerts to be sent to the agreed schools and other settings (including
Children’s Social Care Offices) and copied to the headteacher organisation representatives
(SASH [Somerset Association of Secondary Headteachers], SAPHTO [Somerset Association
of Primary Headteachers and Officers] and SAHSP [Somerset Association of Heads of
Special Provision]).
Updated information or developments will be communicated following the same process, and
the incident conclusion outcomes will similarly be shared.
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APPENDIX I: CHILD WELFARE/PROTECTION CONCERN SHEET
For completion by staff or volunteers when they become aware of child welfare concerns, in
accordance with Government guidance and the school’s Child Protection and Safeguarding
Policy. The Designated Safeguarding Lead will monitor concerns and report where appropriate
to Children’s Social Care if a child is deemed at risk of significant harm. This information will be
disclosed only to those staff who need to know for the purposes of child protection. Concerns
should usually be shared with the parent/carer and child, unless to do so may place a child at
increased risk of harm (if in doubt about this, consult with Social Care). Please write legibly and
do not use acronyms. Exact words must be used even if they may offend.
Name(s) of child(ren)

Date of alleged incident and/or concern noted

Class(es)

Date/time of disclosure/report

Name (PLEASE PRINT) of person making this record
Role in school
Date ………………………..

Signed as a true record
Nature of concern

(Attach additional sheet(s) if necessary. Include observations as well as professional opinions.)

Body map used: Yes / No
Child(ren)’s current status with social care

Any other relevant information

(please tick & add name where known)

(previous concern, other professionals involved,
SEN details, etc.)

None
Known to social care

☐
☐

Child protection plan: Yes / No
Allocated social worker’s name (PLEASE PRINT)
Name of Designated Safeguarding Lead reviewing the concern
Initial action taken (Were these actions shared with parents/carers? Give reason(s) why/why not.)
Date ………………………..
Further action taken (Were these actions shared with parents/carers? Give reason(s) why/why not.)
Date ………………………..
Final outcome
Date ………………………..
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APPENDIX J: BODY MAP/CAUSE FOR CONCERN REPORTING FORM
Child name:

Year group and class:
Name of reporting
person:
Any witnesses?

Date of report:

Details of concern/event:

Time:

Signed:

Date:

Any injury seen?
Y
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Advice for recording a concern
When recording an incident, include the date, time and place as well as the names of any
potential witnesses to the event or disclosure. Keep observations factual. If recording
conversations, try to use exact words and not to rephrase. Avoid leading questions. Use
the outlines provided to show injury sites. Size estimates can also be included.

Safeguarding Lead
Referred to DSL on:

DSL on duty:

Advice sought:
(When, from whom and
what was advice given.)

Concern/referral
discussed with
parent/carer?
(If not, state reasons why
– if yes, note discussion
with parent.)

Referral made:
(If not, state reasons why
– if yes, record to whom
and any action agreed.)

EHA required?

Yes / No

By whom:

Feedback to
referring member
of staff:

Yes / No

By whom:

Response to/action
taken with pupil:
(What was done and by
whom?)

Other action taken:

Signed:
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APPENDIX K: IMPORTANT INFORMATION FOR CONTRACTORS AND VISITORS
TO OUR SCHOOL

Feltham Lane
Frome
Somerset
BA11 5AJ
Telephone: 01373 463781
Email: sch.152@educ.somerset.gov.uk
Website: www.christchurchschoolfrome.org.uk
Headteacher: Mr R Kaye

Deputy
Head:to
Mrs
A Bowden
Welcome
Christ
Church!

Assistant Head: Mrs S Daffurn

** IMPORTANT INFORMATION FOR CONTRACTORS AND VISITORS TO OUR SCHOOL **
All contractors/visitors MUST sign in using the Visitors’ Book at the school office.
SIGNING IN AND OUT On arrival, report to the school office to collect
your visitors’ badge/sticker and sign the Visitors’ Book. By signing in
you confirm that you have received, read and understood the
Information and Guidance for Contractors and Visitors leaflet.
VISITORS’ BADGE Your visitors’ badge/sticker must be clearly visible
throughout your visit to our school.
FIRE AND EMERGENCY PROCEDURES On hearing the fire alarm, leave
the building by the nearest available exit. Report to the fire assembly
point on the school field and wait to be counted. Please do not leave
the school premises until you have been accounted for in line with our
Visitors’ Book. If you have any physical/medical condition which may
prevent you from safely vacating the building unassisted during an
emergency evacuation, please alert a member of office staff before
you enter the building.
ASBESTOS Check the school’s Asbestos Register before work
commences. If asbestos is located, stop work and contact the Site
Manager, School Business Manager or Headteacher for advice.
ACCIDENTS AND FIRST AID Report all incidents, accidents, near misses
and hazards to the Site Manager or Headteacher. For First Aid, go to
the school office and a First Aider will be notified.
WORKING IN CLASSROOMS If you need to work in classrooms whilst
children are in lessons, please inform office staff before commencing
work and ensure that your company logo and identification badge are
on clear display at all times. Please do not be offended if you are
challenged by a member of staff. Please do not work in lavatory areas
unaccompanied, and always inform office staff of your whereabouts.
NO MOBILE PHONES Please hand mobile phones
in at the school office or leave in your vehicle. If
you require your mobile phone throughout your
visit, inform our office staff upon arrival.
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KEEPING ALL
CHILDREN SAFE
Report any concerns you
may have if you see or hear
anything relating to a
child’s welfare or safety.
We all have a part to play in
safeguarding children and young people.
Tell the Designated Safeguarding Lead,
Mr Rupert Kaye (Headteacher) or one
of our two Deputy Child Protection
Officers: Mrs Ali Bowden (Deputy
Head) or Mrs Sarah Daffurn (Assistant
Head) if you have any
such concerns.

DISCLOSURE AND
BARRING SERVICE
(DBS) CLEARANCE
If you are a contractor,
you must have an up-to-date
DBS clearance to work in
school during the school day.
If you do not have DBS clearance,
please inform Mrs Sara Lodge (School
Business Manager) or Mr Rupert Kaye
(Headteacher) immediately.
Do not begin work.

SAFETY FIRST

Where any safety rules are disregarded
or not implemented, then you are likely
NO TAKING PHOTOGRAPHS OR VIDEOS Under no
to be stopped from working until the
circumstances should photos or videos be taken of
matter is corrected.
staff, children, parents, governors or other visitors
Continued
or serious breaches of
to school. You may be asked to show your camera,
safety
may
result in you being
iPad, mobile phone, etc. to a member of office
instructed
to
leave the premises
staff or the Headteacher to prove that no such
Christ
Church
C
of
E
First
School
and
you
may
be
removed from the 46
images have been taken.
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approved contractors list.

APPENDIX L: COUNTY LINES AND CUCKOOING
What is a “county line”?
County lines gangs based in cities such as Birmingham and London are targeting the most
vulnerable people in small towns across the country to sell Class A drugs on their behalf.
What is “cuckooing”?
This term refers to cases where drug dealers operate from (or completely take over) the
home of a vulnerable person or family, using it as a base to deal drugs locally. The
vulnerable person may be kept inside against their will. Their mobile phone and online
communication (e.g. via email and Facebook) may also have been taken over by drug
dealers. Drug dealers may control every aspect of a person’s freedom, even including
access to food for children and adults in the home.

Have you noticed more people calling at an address? Sometimes at unsociable hours?

Have you noticed a neighbour has not been seen for a while?

Are there suspicious (drug indicative) smells coming from an address?

Are there suspicious or unfamiliar vehicles outside the address?

Do you believe an individual or family is being exploited or threatened with violence?

Has a child or young person gone missing from school or home?

Are children meeting with unfamiliar adults?

Have you noticed a change in children’s behaviour?

Do you believe a child or young person is being coerced to commit a crime?

Do you think a child or young person is using drugs and alcohol?

Has there been a breakdown in relationships with family and friends?
What are the Police doing to tackle county lines?
Operation Tarak is the South West region’s response to tackling county lines criminality.
The campaign aims to protect the most vulnerable in society from the exploitation of drugs
gangs.

Your voice will be heard and will make a difference.
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County lines gangs are operating in Frome, right
now. Avon and Somerset Police need our help to
identify and report any concerns if we believe an
individual or family has been targeted in this way.
County lines gangs are a significant threat to our
communities and their activities will not be
tolerated. But the Police need our help to spot the
signs and act on our concerns.

Call 101 to report it.
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